TEMPLATE TO COPY AND MODIFY
[Instructions: If drafting a new technologist position description, tailor the responsibilities below to your organization’s needs. If using an existing position description, use the bullets below as a reference to assess whether the role includes the key responsibilities you’ll need.]
Position Description: Technologist (Enforcement)
Position Summary
Technologists will apply technical expertise to support the agency’s investigative functions. Working alongside attorneys, economists, investigators, policy analysts, and other professionals, the Technologist will help the agency understand how modern technologies shape markets, create risks, and impact the public. This role requires strong analytical skills, the ability to translate complex technical concepts for diverse audiences, and a commitment to public service.
Key Responsibilities
Doing the Work
Apply technical expertise directly to investigations, research, and program implementation.
· Lead or contribute to cross-functional projects applying technical expertise to support investigations, research, and program implementation.
· Apply a range of technical approaches, including data science, systems analysis, or human-centered design, to collect and analyze qualitative and quantitative data.
· Develop and implement strategies to improve fairness, security, privacy, and equity through technical expertise.
· Monitor relevant laws, policies, and statute, and advise leadership on their implications.
· Define and track key performance metrics to evaluate program or project outcomes and identify opportunities for improvement.
· Maintain clear and reproducible documentation of methods, analysis, and findings.
Understanding the Market
Monitor emerging technologies and digital market trends to anticipate risks and opportunities.
· Track and analyze emerging technologies and shifts in the digital marketplace to identify risks, gaps, and opportunities for the agency’s work.
· Examine technical, economic, and behavioral data to anticipate how evolving technologies may affect the public.
· Develop and recommend forward-looking technical strategies based on observed trends and early signals from industry, academia, and civil society to help the agency proactively address harm and adapt to innovation.
Collaborating Internally
Work across the organization to embed technical expertise in core mission areas.
· Partner with colleagues across the organization to shape strategic responses to emerging technology issues.
· Support cross-agency initiatives by providing technical analysis or insight.
· Build shared understanding of digital trends and technical strategies across disciplines—bridging gaps with humility and fostering collaborative decision-making.
· Translate complex technical concepts into clear, actionable insights for non-technical audiences.
· [bookmark: _xq1tnm2e6vwf]Strengthen the technical fluency of colleagues through collaboration, coaching, and shared learning.
Building External Partnerships
Develop and sustain relationships that strengthen the agency’s technical capacity and impact.
· Build and maintain relationships with technical experts and fellow enforcers across federal, state, local, and international governments.
· Represent the agency in interagency task forces, working groups, and high-profile initiatives related to technology and innovation.
· Engage with external stakeholders through conferences, meetings, and public forums to strengthen partnerships and stay informed on emerging issues.
· Organize cross-sector coalitions to identify systemic risks, surface emerging harms, and develop collective solutions.
· Respond to external inquiries with technical insight to support policy and investigative initiatives.
Core competencies
Technologists should demonstrate the ability to:
· Apply deep technical expertise to ambiguous, novel, or fast-moving investigative questions.
· Collaborate effectively across disciplines, working respectfully with attorneys, economists, investigators, and policy analysts.
· Communicate complex technical concepts clearly for non-technical audiences through writing, presentations, and discussion.
· Use data, research, and user needs to identify problems, analyze risks, and recommend actionable solutions.
· Uphold values of public service, fairness, equity, and protecting the public from technology-enabled harms.
Minimum Qualifications
· Experience executing or leading technology projects using skills in software engineering, design, product management, data science, or research.
· Experience using data, research, or user insights to identify novel problems and develop solutions.
· Ability to translate technical concepts for non-technical colleagues and contribute to shared organizational goals.


